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DSHS Community Services Offices 
Now open for limited in-person services! 

 
Services offered at your local CSO include: 

 
Information and Referral 

 
8 a.m. – 5 p.m. 

  
EBT Cards 10 a.m. – 2 p.m. 
  
Preauthorized Bus Pass 10 a.m. – 2 p.m. 
Preauthorized Gas Card   
  
Preauthorized Support Services Vouchers 8 a.m. – 4:30 p.m. 
  
Pick up copy of photo ID, copy of DSHS letters 
or verification of receipt of public assistance 
to use when applying for reduced-price ID 
card at the DOL 

8 a.m. – 5 p.m. 

  
Social Services: 
Sign DSHS 14-012 Consent and/or DSHS 18-
235 Interim Assistance Reimbursement 
Authorization if you have General Delivery or 
are in the Address Confidentiality Program 

10 a.m. – 2 p.m. 

  
Self-Service:    
Phones to reach a Customer Service Contact                   
Center call agent 

8 a.m. – 4 p.m. 

Computers for online services 8 a.m. – 5 p.m. 
  
  
Full services are available by phone through the Customer Service Contact 

Center at 877-501-2233 or online at WashingtonConnection.org  
For updates visit www.dshs.wa.gov 

 


