Who can use it?

If you are the head of household,
their spouse, or a non-household
member approved to act on behalf
of someone else, you can create a
MyWABenefits account.

*The primary applicant is considered the
head of household. Spouses must be on the
same program as the head of household.

Creating an
account is simple!

Login with your existing
o SecureAccess Washington

account or create a new one.

o Provide your name, date of
birth, and complete one-time
registration using your DSHS
Client ID, SSN, or combo of
other elements.

Our vision

We want Washington residents to
have clarity about their application
for benefits so they can more quickly
and easily navigate the process and
receive the benefits they need.

Background

MyWABenefits is the first public-facing product
of the Integrated Eligibility & Enrollment (IE&E)
Modernization Program.

This program is part of the Washington State
Health and Human Services (HHS) Coalition.

HHS Coalition organizations:
« Department of Children, Youth, and Families
» Department of Corrections
o Department of Health
« Department of Social and Health Services
» Health Care Authority
« Washington Health Benefit Exchange
« Washington Technology Solutions
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Feature Comparison

MyWABenefits is a resource

for Washington residents. You _ , , _ _
. . MyWABenefits and the Washington Connection Client Benefit Account are both
can easily track your benefits great resources. Use this chart to understand the similarities and differences.

for multiple programs.
MYWA WASﬂNGTON Benofi
CONNECTION enefit
where you want' BEN EFITS yourlink o services Account

When you Want. Head of Household, Spouse,
Account Creation Authorized Representative, Address Head of Household and

(able to create an account) Conf:':é‘ggggs‘r:i?gim F;ifggiﬁam& Community Partners

What does it do? Real Time Data
Mobile-Friendly

Languages Available English, Spanish, Russian English, Spanish

p s rted Food, Cash, Classic Medicaid, Food, Cash, Classic Medicaid,
rograms supporte Long-Term Care Services Long-Term Care Services, Child Care

Medical Premiums, Cost of Care,
Spenddown Amount & Expenses

This new mobile-friendly
website allows you to:

e Track the status of your
application, renewal, or Additional Benefit Details
mid-certification review.

Pending, Approved, Denied, Closed,

Interview & Verification Details Pending, Approved, Denied, Closed

Application Status

e See interview

appointment details. Mid-Certification Review 0 (submit and see status)
Eligibility Review Status
e Opt-in to receive
important reminders by Current Eligibility (4 months of history)

text message or email.

View Documents Submitted (if submitted in WaCon)

Text & Email Notifications




